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The competition never rests. Shelves and impressions
are increasingly competitive battlegrounds. Critical to
the success of established and growing brands is their
ability to create new answers to new needs through
innovative change and a disruptive spirit.
• Industry: CPG
• Proposed Solution: Online discussion board followed by in-home
ethnographies with key participants selected from the board.
• Benefit of Method: Immersive access into the lives and homes of key
segments complete with multimedia input from respondents and video
footage.
• General Timeline: 6-8 weeks
• Research Investment: From $95K
• Example Insights: [enclosed]
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Persona Example
Up Close:
Convenience Driven

Hi! I’m a busy working mom with two kids and a hectic schedule. It feels
like there is always somewhere I need to be! I try my best to be healthy
and to give my family healthy options when it comes to food, but
sometimes we just run out of time. I’m always looking for shortcuts without
cutting corners. I’ll pay more for a meal delivery service (hey, someone
cooked it!) to avoid feeding my kids processed food or something out of
the microwave.

Hover and click below to hear what
matters most to me when it comes to
everyday food and meal planning.
How and when I prioritize
convenience

“

I wish this were different,
but convenience is the
most important thing. I
keep hoping maybe that
will change once I am able
to breathe and stop
running around like a
crazy person, but so far
that hasn’t happened!

All day. Every day. But the
most convenient food options
are usually the least healthy,
so there has to be some
balance. Usually, the tradeoff
is cost. I’m willing to pay
more for good quality
prepared foods.

What else is important to me?
I don’t want to be an efficient robot all the
time – I love to indulge once in a while and
love to see how excited my kids get when
we pick a recipe to bake together or make
a fun food that they like. Time is such a
luxury and when we have it, we all relax a
little, enjoy what we’re eating, and I love
being able to do anything slowly once in a
while. Whether it’s cooking something
complicated or enjoying a glass of wine or
going out to dinner to actually talk to my
husband, time is important but rare.

Dominant Persona
Convenience

How technology influences my
meal planning
I’m on my computer all day, and
when I get little pockets of time I
like to read favorite blogs like Cup
of Jo and Food52. Smitten
Kitchen recipes always turn out
great. I save or bookmark things
as I come upon them so I don’t
forget.

Emerging Personas
Health

Trend

Influencer

Coveter

Old-School
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